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What is an
Outcome Measure?



WHAT IS AN OUTCOME
MEASURE?

Outcome measures are a pain scale or difficulty
scale a patient will need to fill out for insurance
purposes. These also help the treating clinician
evaluate if the patient’s pain and/or difficulty has
increased, decreased, or has stayed the same.



Types of Outcome Measures



T Y P E S  O F  O U T C O M E
M E A S U R E S

L O W E R  E X T R E M I T Y
F U N C T I O N A L  S C A L E

( L E F S )

O S W E S T R Y

N E C K

Any body part that is from
the hips down

Any part of the back, chest,
ribs, or abdomen

Any neck pain, discomfort,
or limitation



T Y P E S  O F  O U T C O M E
M E A S U R E S

D I Z Z I N E S S

P E L V I C
F L O O R

U P P E R
E X T R E M I T Y

Q U I C K  D A S H

Used for dizziness,
concussions, or vertigo

Not all clinicians treat for this. Used
for any pelvic pain or limitations

Any body part shoulder down



T Y P E S  O F  O U T C O M E
M E A S U R E S

I N I T I A L

F O L L O W - U P
/ D I S C H A R G E

Used for brand new patients,
or patients with a new case

Used when a patient needs a progress
note or discharge note completed



L O O K  F O R
T H E  I N I T I A L
O R  F O L L O W -
U P  T Y P E  O F

O U T C O M E

# 2 , 3 , &  4  A R E
O N L Y  O N  T H E

F O L L O W - U P
/ D I S C H A R G E

O U T C O M E S

E V E R Y  P A T I E N T
W I L L  A L W A Y S

F I L L  O U T  T H E S E
Q U E S T I O N S



When is an
Outcome
Measure
Needed?



At the start of treatment (initial visit)

WHEN IS AN OUTCOME MEASURE NEEDED?

When a new case is created

1

2

4

3

When a patient discharges

Every 30 days or every 10 visits
(whichever is first) 



When a clinician needs an update for
treatment purposes

WHEN IS AN OUTCOME MEASURE NEEDED?

If authorization is required
(if applicable) 

1

2

4

3
If a doctor or clinician
requests 

If a new diagnosis is added onto the
patient’s case



A L W A Y S  A S K
F O R  H E L P

W H E N  Y O U
N E E D  I T !

OTHER TIPS:

PDF & Printable

outcomes can

be found in

WebPT under

“OMT Forms”

Patients can

fill out

multiple

outcomes for

one

evaluation

Certain

patients can

change their

outcome

type within

the same

case

If you’re not

sure which

outcome to

give, look at

the last

outcome

they filled

out



Any Takeaways

Determine what an outcome measure
is

Understands when to have an
outcome completed

Differences of each outcome type


